Archivists frequently collect papers from people who have had long and productive careers, but are challenged by aging, infirmity, and the end of life. Closely related is the archivist's work with caregivers, survivors, and heirs. Geoff Wexler explores the often complex legal, ethical, and interpersonal implications involved when confronting issues of aging, death, and the documentary legacies of the departed. Linda Long provides a case study that examines an archivist's relationship to a terminally ill artist, Tee Corinne. An annotated bibliography concludes the article.
psychology of interpersonal contacts but do not delve deeply into these admittedly emotional and sometimes spiritual concerns. 5 This is not surprising given what must surely seem to most busy archivists as an area filled with problems better addressed by professionals in other realms, such as medicine, psychology, social work, and religion.
But even if most archival training cannot, in a practical sense, encompass the complexity of issues within this sensitive zone of life and death, as archivists we must have some understanding of these matters to fulfill our mission effectively. We take for granted that knowledge of a particular subject area is important to an archivist working with papers relating to that discipline-for instance, the history of science in relation to the papers of a physicist. 6 Likewise, some general knowledge of the chemistry of paper is fundamental to preserving manuscript collections. It follows, then, that an understanding of aging, death, and survivorship is important to archivists when working with the elderly, the terminally ill, and those who survive them.
The literature on the subjects of aging, death, and survivorship is voluminous. The last three decades have seen an outpouring of popular books and articles dealing with them. 7 Although it is beyond the scope of this article to analyze this literature thoroughly, a few significant selections may help orient the archivist.
Of particular note is the landmark 1969 work by physician Elisabeth Kübler-Ross titled On Death and Dying. 8 Although intended primarily for medical professionals, it is accessible and filled with insights applicable to anyone dealing with the terminally ill or dying. Its significance, for its time, lay in its emphasis on the needs of the dying person, rather than on the agendas of caretakers and attendants. 9 Kübler-Ross delineates five stages of consciousness undergone by those who are diagnosed with a terminal illness. These are
• Denial and isolation • Anger • Bargaining • Depression • Acceptance Not all patients pass through each phase, and often a person will end life without reaching acceptance. The author also suggests that survivors themselves 5 See especially F. Gerald Ham, Selecting and Appraising Archives and Manuscripts (Chicago: Society of American Archivists, 1993), 40-43. Ham provides some very solid practical advice gleaned from long years of experience, although some may interpret this passage as cynical.
6 O'Toole, Understanding Archives and Manuscripts, 43. 7 Setting aside the vast sociological work stretching back to scholars such as Sigmund Freud and Emile Durkheim (and earlier), Lynne Ann DeSpelder and Albert Lee Strickland, Last Dance: Encountering Death and Dying (Palo Alto: Mayfield Publishing Company, 1983) , 28-29.
8 Elisabeth Kübler-Ross, On Death and Dying (New York: Scribner Classics, 1969 , 1997 . 9 DeSpelder and Strickland, Last Dance, 29.
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may pass through these phases too. 10 Those dealing with the terminally ill must understand these phases and respond appropriately when confronted by donors in the midst of them.
In archival collecting, denial is often encountered when an elderly or ailing person is first contacted in regard to her or his papers. "Psychologically," writes archivist F. Gerald Ham, "some people react to a request for their records as they would to one asking them to arrange for their own funeral." 11 For example, an elderly emeritus faculty member refused to move his extensive files from a large university office needed by his department for use by active professors. Repeated visits from the university archivist proved futile in changing the professor's mind. His life had been his work, and giving up his papers would be an admission that the end was near-which, in fact, it was. 12 In these and other cases, the archivist should try to give the donor or the survivors as much time as needed, regardless of the repository's agenda. This may be difficult, given the needs of administrators. But the archivist can diplomatically assure her or his superiors that a delayed collection is better than no collection at all. In some cases, the archivist may choose to receive a small portion of the collection at first, thereby demonstrating to the institution that the acquisition process has at least begun.
Anger often manifests once the reality of impending loss or death has finally sunk in, and it may be directed at anyone or anything. It may be a sense of injustice or victimization, and even if the death was a natural one, survivors may also feel anger. Anger must run its course, even if it entails the isolation of the dying person or the mourner. 13 I once stood by as a noted and respected composer, confined to a wheelchair in the last stages of a terminal illness, lashed out unmercifully at his devoted wife. "I must organize my papers now!" he yelled. 14 And, as archivists, we must be emotionally prepared for anger directed at us. These situations can often test the strength of one's sense of professional objectivity but must be understood as part of the dying and the grieving process.
Bargaining can often be an attempt to postpone the inevitable or, in the case of a survivor, to somehow bring the deceased back, either corporeally or through the imagination. 15 Often, personal papers play a role in this bargaining, and many lengthy negotiations may result as a dying person bargains for more time to live, or a survivor balks at giving up the physical manifestations of the departed loved one. In some cases, donors or their survivors may insist upon a detailed examination of the collection on an item-by-item basis, emphasizing to the archivist the importance of the materials. As trying as this may be, the archivist must understand this process as a part of a delicate coming to terms with dying and death. 16 Depression may result in a breakdown in communication with the repository, as the donor withdraws from any activity. The archivist must acknowledge the possibility that the donor is depressed and is not necessarily reconsidering the donation. Family members, friends, or associates of the donor might communicate about his or her depression. Here again, it is important to be available but not to overwhelm the donor with questions about the donation. Because depression may be long lasting, the archivist must practice patience and understanding.
When acceptance of death finally comes, a dying person often desires solitude or few visitors, and little news of the outside world. At the same time, the family may need more attention and help during this period. 17 At this point, it is crucial for the archivist to be available for family and close friends. Either the dying person-or later the survivors-may make final plans for the disposition of papers during the period of acceptance.
Although Kübler-Ross's work has been both augmented and contested, her insights provide a good starting point for archivists. It is important, she says, to always be available to those left behind: " . . . let the relative talk, cry, or scream if necessary. Let them share and ventilate, but be available. . . . if we tolerate their anger, whether it is directed at us, at the deceased, or at God, we are helping them take a great step towards acceptance without guilt." 18 In a later work, Kübler-Ross and co-author David Kessler give greater detail about relating to survivors. They stress the importance of the survivor's storythe narrative he or she has created to understand the loss: "Telling the story helps to dissipate the pain. . . . You must get it out. Grief must be witnessed to be healed. . . . When someone is telling you their story over and over, they are trying to figure something out." 19 The survivor also highlights the importance of the deceased person's personal affects; dealing with them is part of a ritual act that helps the survivor "accept the reality of the loss." "Letters have a special 16 Diplomacy in these situations is an art learned through experience, of course. One technique is to assure the person that you will be available at a later time to continue with the examination of the collection, although your schedule requires you to leave now.
17 On Death and Dying, 128. 18 On Death and Dying, 186. 19 Kübler-Ross and Kessler, On Grief and Grieving, 63, 66 .
power in that they are tangible evidence that our loved one took the time and effort to sit and write on the very paper we hold in front of us. . . . The proof of someone's presence exists in his or her handwriting." 20 Thus, the archivist may play a most significant role in the grieving process itself, as illustrated by the following case of artist Tee Corinne. The papers of the deceased can form the core of the "story" that connects them to their survivors. 21 The survivors of people who have committed suicide have special needs. To build a positive image of the suicide victim, the survivor especially needs reassurance from both family members and the community. 22 The archivist can play a role here as a representative of the community's collective memory. Preserving the documentary legacy of the victim can serve both to validate that person's contributions to society and to assist the survivors in understanding the reasons and motivation for the suicide. Linda Long poignantly illustrates this when she discusses how she helped one of Tee Corinne's survivors come to terms with the artist's death. 23 Even though secular archivists may feel uncomfortable thinking of this work as part of anything other than fulfilling professional responsibilities, we must understand that such work is also a component of a contemporary ritual. In much the same way that late-nineteenth-century portrait photography extended the rituals surrounding life's events-birth, graduation, marriage, recognition of achievements, death-collecting papers also marks important milestones in the life of an individual or corporate body. 24 Retirement from a career, completion of significant work or a project, the centennial of an organization, the sale of a long-term business, the death of an individual-ritual often accompanies these events, including the preservation of records, papers, and artifacts. Like all rituals, which connect us to things larger and greater than ourselves, acquisition of papers and records connects the history of the individual or organization with the larger storehouse of recorded knowledge embodied in the repository. 25 Archivists must understand this ritual nature of preserving records. Having been 20 Kübler-Ross and Kessler, On Grief and Grieving, 136, 145. 21 "As caregivers, we can help the bereaved find new direction, purpose, and meaning in their life stories. We can help them to reconnect with their past, present, and future in meaningful ways" (Thomas Attig, How We Grieve, 160-61 trained as keepers of information, we archivists should know that we are alsowhether we like it or not-keepers of sacred legacies. 26 But even when death is still a dim shadow in the background-or, in T. S. Eliot's characterization, "the perpetual footman"-the elderly are constantly aware of its presence. Like the dying, the elderly may also pass through the five stages identified by Kübler-Ross. And understanding these and other aspects of aging is important for archivists who collect papers and records, since the aged are prominently represented among donors.
The literature on aging has also grown exponentially over the last few decades. 27 The new literature in part reflects the rapid expansion of the world's elderly population in recent times, and it also reflects sharply declining fertility rates, especially in the United States. Life expectancy in the United States jumped from 47.3 years in 1900 to 75.5 in 1991, and it is predicted that, by 2050, it will be eighty-six years for men and ninety-two for women. 28 With the aging of the "baby boomers," who have assumed greater social and economic power in our society, we may soon become what one author has called a "gerontocracy"-a nation run by the elderly. 29 This trend has obvious implications for those collecting personal papers. Archivists should expect to receive larger collections that may come to their repositories over longer and longer periods of time. 30 In addition, they will need a greater understanding of the aging process and the needs of elders. Above all, archivists must see the aged not as people no longer useful or vital, but people who have entered a stage in life where, as author Betty Friedan writes, "there are no prescribed role models to follow, no guideposts, no rigid rules or viable rewards." 31 Archivists should also seek to understand how the aging experience varies for people in diverse ethnic and racial communities, disparate economic situations, 26 Those of us who work in old historical societies may understand this better than others. Most of these institutions were founded by the pioneer families of the region-people who saw the repositories more as halls of fame for the so-called founders of their communities, not as libraries filled with information for scholars; see, for example, Amanda Laugesen, "George Himes, F. 
and differing locales. It is especially important to comprehend the dynamics of aging in an urban society, where family ties are often more tenuous, individual isolation is more widespread, and the segregation of elders from other age groups is more likely. 32 One implication for archivists is that elders may tend to develop personal bonds with a repository's representative. Such bonds serve as a sense of connection not only to a larger world (the repository, the world of knowledge) but as a way of perpetuating the kind of personal legacy that, in older and more traditional societies, might have been passed on to succeeding family generations. The following narrative by Linda Long vividly illustrates such an approach. Her story of personal engagement in a delicate donor situation demonstrates some of the vital ways archivists can play an essential role in preserving the legacies of the departed. E x p e r i e n c e w i t h a D y i n g D o n o r : T h e C a s e o f T e e C o r i n n e
I n t r o d u c t i o n
On 27 August 2006, artist, photographer, writer, and lesbian activist Tee Corinne ended her life under Oregon's Death with Dignity Act (at the time, Oregon was the only state that legally allowed terminally ill individuals to end their lives through physician-assisted suicide). Tee had been diagnosed with inoperable liver cancer just six months before, in March 2006, and after a series of treatments that would never cure her of cancer, she opted to end her life the way she had lived it: with openness and dignity. When the disease grew unbearable, she invited several close friends in the lesbian community in southern Oregon to witness her death. One Sunday morning, Tee lay in her bed, while two women held her hands, and eighteen more stood in her living room singing songs Tee had chosen. She wanted to die hearing women's voices singing in unison. Then Tee drank eight ounces of a liquid barbiturate and immediately fell asleep. Fifteen minutes later, she had stopped breathing.
My experiences with Tee, her death, and the acquisition of the remainder of her papers, while serving as a representative of the university that is the beneficiary of her estate and copyright, were also emotional and dramatic. Most of these experiences were new to me. Before Tee's death, I had never had to think about the wording of a will, and I had very little experience saying goodbye to dying donors. In fact, Tee was only the second; in a macabre and cruel coincidence, the first was Tee's partner of sixteen years, Beverly Brown.
This case study discusses the events surrounding Tee's death and her bequests to the University of Oregon. It focuses on three situations: my work with Tee prior to her death, particularly the wording in her will; my work with her executor after Tee's death; and my interactions with Tee's last lover.
T e e C o r i n n e
Tee Corinne was born in 1943 in St. Petersburg, Florida. She was a southerner, living in Florida and North Carolina with her family until moving to New Orleans as a young woman. In 1968, she received an MFA from the Pratt Institute, and by the early 1970s, she began to experiment with sexual content in her art. The sexual imagery she found in the "great masters" motivated her
to begin experimenting in her own photographs and drawings. Starting safely with photographs of heterosexual couples kissing, she moved to drawing her own genitals because no other models were available. Tee was aware that she was an iconoclast. She loved the famous quote by Laurel Thatcher Ulrich, now a professor of history at Harvard University, "Well-behaved women rarely make history." It resonated with Tee, and she displayed the quote prominently above her front door. When Tee moved to San Francisco in the early 1970s, she came out as a lesbian and soon used even more explicit sexual imagery by photographing women kissing and making love. Traditional art galleries refused to show her work, so Tee exhibited in alternative venues such as women's coffeehouses, bookstores, and lesbian bars-and the emerging feminist press frequently published her images.
In San Francisco, Tee began to work in sex education, joining the staff of the Sex Education Switchboard, an early telephone hotline offering a free public service that provided anonymous information about sex. From this experience, Tee became convinced of the need for accessible images of female genitalia. In November 1975, she published the Cunt Coloring Book, a collection of line drawings of vulvas said to be "one of the most emblematic and important activist artworks to come out of the women's movement." 37 On a visit to friends in southern rural Oregon, Tee decided that country living suited her. In the early 1980s, she moved from San Francisco to Oregon, where dozens of lesbian communes and collectives had grown from the Backto-the-Land movement of the late 1960s and 1970s. Tee had inherited enough money to purchase a small house and property in Sunny Valley, in southern Oregon, where she lived simply and became a central figure in Oregon's lesbian community. From this base, Tee grew into a candid and forthright activist-artist, developing a national reputation by writing, exhibiting, and publishing in lesbian and feminist journals. 38 One of her former partners, also a writer of popular lesbian fiction, said Tee "immortalized the linchpins of lesbian culture; she led us to understand that what we were doing was important, that we were important, that our work had value." 39 Between life-affirming images and negate the pop culture clichés of lesbians as adolescents or "predatory vampires." 40 Tee frequently used a technique called "solarization," which created a reverse/positive/negative image to produce a photograph that both hid and revealed; "the 'open-hidden-ness' of her photographs was also a metaphor for lesbian sexuality itself-invisible unless you know what to look for, and then, suddenly, it has been there all along." 41 One such solarized photograph of two women making love was published on the cover of the lesbian periodical Sinister Wisdom and later reproduced as a poster. In the lesbian world it was considered "an immortal work of art, both lovely and iconic." 42 By the time I met Tee, in the late 1990s, she was firmly established as a pioneer of lesbian erotica and imagery with a national and even international reputation. I could hardly believe my good fortune when I realized that no other repository in the United States had laid claim to her personal papers and artwork. We talked about her papers, and Tee also helped me acquire the dozen Southern Oregon Lesbian Community collections now a part of the manuscript collections at the University of Oregon. She helped me reach out to women with papers that might become part of our collection. Building on the networks the lesbian communes had maintained for nearly thirty years, she invited me to gatherings at her home and gave me the opportunity to talk to the women about collecting and preserving their records. In fact, I frequently use her words to explain my project to collect the papers of lesbians in Oregon, "The lack of a publicly accessible history is a devastating form of oppression. Lesbians face it constantly." 43 Sometimes archivists and librarians have the good fortune to develop friendships with donors; over the course of a decade that is what happened with Tee and me. In a combined professional relationship and friendship, we were able to develop trust in each other. I believe this trust was core to Tee's desire to leave her entire estate to Special Collections and University Archives. She trusted me to do the right thing and knew that her gift would make a lasting impact on our efforts to preserve and make available the lesbian history of Oregon.
At the same time, it was important for me to acknowledge and remain aware that a personal friendship could potentially color a professional relationship. Even subconsciously, might I in some way give her collection preferential treatment? Or, would I find it hard to say no to a special request? Would it be difficult to refuse materials that I judged not pertinent or appropriate to 41 Tamsin Wilton, "Corinne, Tee (1943 Tee ( -2006 
our collection development policies? By good luck and mutual respect, none of these issues arose between Tee and me, but an archivist must be on guard and attentive to them in the relationship balance with a donor. In 2006, when Tee was diagnosed with cancer, I spoke to her several times about gathering up the remainder of her papers and personal library to add to her existing collection at the University of Oregon. These were difficult conversations for me. I had visited Tee's lover, Beverly Brown, shortly before her death in October 2005, but otherwise I had had little experience dealing with donors at the end of their lives. I was uncertain how to talk with Tee or broach the topic of her impending death, even though we were friends. When we spoke on the phone, we talked about practicalities, such as when I could drive to Sunny Valley (two-and-a-half hours south of the university in Eugene) to pick up more papers and photographs. Often I hesitated even to call her; email seemed better, less invasive. A friend created a blog so that Tee's friends far and wide could read updates about her health, treatment, and state of mind. I did not spend much time reading it since it made me feel like a vulture, and I was reluctant to read the testimonials and good wishes from friends. The blog did mention that telephone calls were difficult for Tee.
To be honest, I had not quite realized that Tee's cancer was terminal-it is hard to know exactly what is going on when the patient is deciding which treatment to take, and there is often so much uncertainty about the effectiveness of treatments. I guess I was in denial about the hard issue of Tee's impending death.
I had not realized that the archivist or manuscripts librarian plays a major role when a donor is dying, and I now understand I could have been much more open and forward with Tee. The experience taught me that the archivist is the keeper of someone's life, as the collector and manager of that person's papers. Tee's artwork and published writings will always represent her creativity, but a collection is more extensive and varied than a public body of creative work. It is the living and lasting representation of a life, and therefore the archivist is vitally important to the dying donor. When I did call, someone else always answered and warned me that Tee was not taking calls. But when Tee was told I was calling, she always rushed to talk with me. In a sense, I represented her legacy. She knew her legacy was important.
W i l l s a n d W o r k i n g w i t h L i b r a r y D e v e l o p m e n t
In one conversation, just a few weeks before she died, Tee said she was leaving her entire estate and her copyright to the University of Oregon. She wanted us to use the proceeds to process her collection and the many other lesbian collections we hold. This was welcome but complicated news, because the value of Tee's estate rested almost entirely in her house and property, six acres of beautiful land in Josephine County. In the end, the house and property sold for just over a quarter of a million dollars, a sizable endowment that will be used to process and make available the lesbian collections at the University of Oregon.
After our conversation about her bequest, I started to worry about the exact words Tee had used in her will. Did they express her desire to give her property to our department of Special Collections and University Archives, or did she just mention "The University of Oregon?" It made a difference, as I soon discovered in a frantic flurry of meetings with our library development officer.
My concern was well founded, because the text of the old will stated, "I give all of my artwork (including . . . ) to the University of Oregon." In another section of the will, Tee stated that she was giving her estate to the University of Oregon. However, as I learned from our library development officer, this wording was too general. Unless we wanted the State of Oregon to take a direct hand in the bequest, we needed the text to say that the estate was donated to the University of Oregon Foundation, a private entity created to handle funds that support the university, and we needed to say that the proceeds would go to Special Collections and University Archives for the specific purpose of benefiting the collections of the southern Oregon lesbian community. A few days later, when I drove down to Tee's house to box up more material for the collection, Tee's executor, Jeanne Simington, was at the house, and I was able to discreetly ask her about the wording of the will. Jeanne was as eager as I was to get the wording right, and she immediately created a codicil to the will to update the wording and make it legal. We were able to guarantee that Tee's wishes would be fulfilled.
S a y i n g G o o d b y e t o a D y i n g D o n o r
Many archivists, particularly those who have worked in the profession for years, have had to say goodbye to dying donors. In Tee's case, I knew exactly when she was going to end her life. The week before, I drove down to Sunny Valley in a cargo van to pack up more of Tee's papers and photographs, as well as her extensive library of art books. No one else at the library was available to help me, so I made the trip on my own. It was a hot day in August, and after I arrived, I spent several hours packing heavy, oversize art books. Most archivists have removed heavy materials from shelves or file cabinets, put them in record storage boxes, loaded them into a truck, knowing those motions will be reversed at the library or archives.
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When it came time to say my final goodbye to Tee, I was exhausted and uncomfortable, thinking I just wanted to get back to the library to unload the van. I dreaded it, and yet I knew it was my last chance to talk with her. I was worried that in my anxiety I would not find the right words, and I struggled to control my emotions and keep myself from crying. Saying goodbye was a final act, a closing of a friendship. Saying goodbye meant that I had to face the reality of her impending death. I knew from my previous experience with Tee's partner, Beverly Brown, just a year before, that when a person is very near death, she may not have the energy to comfort others; the dying person is often focused on her own pain and inner thoughts. I walked to the side of Tee's bed and kept it simple: I told her that she had had a major impact on my life; I thanked her for her gift to Special Collections; I told her that I would do everything I could to ensure her legacy by maintaining and promoting her collection; I told her that I loved her; and then I leaned over and kissed her forehead. I could tell she was in physical pain.
Tee did not say anything but she did smile slightly and I think she nodded. A look in her eyes haunts me. I had seen the same look in Bev Brown's eyes when I said goodbye to her: a look of desperation or resignation. A week later Tee died, saying that taking her own life was a reasonable and responsible thing to do.
W o r k i n g w i t h t h e E x e c u t o r
After Tee's death I began working closely with Tee's executor, Jeanne Simington, a lovely woman who had been assigned the demanding task of selling Tee's belongings, fixing up her property, selling it, and dealing with the lawyers and bankers-essentially closing down Tee's estate and making sure the proceeds came to my repository. This was the first time I had worked closely with an executor. The experience was often endearing. I received daily email messages from Jeanne detailing what she was doing. I began to realize that she wanted to make sure I knew she was accountable to the University of Oregon. I read updates about the repairs and improvements to Tee's property: the plumber who repaired broken pipes over the weekend, the septic system that had to be pumped and inspected, the wood-burning stoves and fireplaces that passed inspection, even details about the sale of Tee's Haviland china. Piece by piece, Jeanne accounted for every penny owed to Special Collections and University Archives at the University of Oregon.
We also inherited Tee's computers, a real treasure because all her email was on her PC, and her many digital art photographs were on her Apple PowerBook. Unfortunately, I never thought to ask Tee about her passwords. We were lucky with her PC, because staff in our systems office were able to transfer its data to our library server. But the laptop was a bigger problem-until one day, that is, when I turned it upside down and discovered that Tee had thoughtfully written her password on the underside of the machine.
G r i e f C o u n s e l o r : H e l p i n g T h o s e L e f t B e h i n d
Tee's story is very much a human story. My attempts to deal with each stage of Tee's death and its aftermath were skills that I learned not so much by being an archivist but simply through life experiences. First I had to say goodbye to a dying donor and grieve the death of a friend; then I had to work with an executor as the representative of the beneficiary of a will. Next I became grief counselor to a woman who had been Tee's last lover.
I have learned that life is neither linear nor black-and-white with clearly defined borders. Still, it seems to me a tragic part of Tee's story that when her partner Beverly Brown was diagnosed with colon cancer, Tee was unable to accept her fate and remained in denial through many months of treatments, long after the inevitability of Bev's death became apparent. The sad upshot was that Tee and Bev separated, and Bev moved to Portland. Tee became involved with another woman she met at an annual fall gathering of women in southern Oregon. At first, it seemed this relationship might offer Tee a way to heal the ongoing pain of Bev's illness. But Tee and Bev reconciled and reaffirmed their love for one another three weeks before Bev died in October 2005. Tee channeled her grief into a series of art photographs, which became one of her most important works, Scars, Stoma, Ostomy Bag, Portacath: Picturing Cancer in Our Lives. After Bev's death, Tee's relationship with the other woman faded into the background. A few months later, Tee learned of her own cancer, and the relationship came to an end, as Tee's thoughts began to center on her own death, and she spent time designing gravestones for Bev and herself.
But the other woman was still in love with Tee. After Tee died, she wanted to tell everyone who would listen that she was the love of Tee's life. Tee's other friends believed that they knew differently and soon grew tired of hearing these claims. One place to look for evidence of the relationship was, of course, in Tee's manuscript collection.
One day when I was at our reference desk, a woman asked to speak to me. I immediately recognized Tee's last lover (ever the artist and amateur archivist, Tee had taken pictures of her). We went to my office and began a conversation, and I became an impromptu grief counselor. While this woman quietly sobbed, she asked me to give to her everything that she had written to Tee: letters, postcards, and any other documentation. She explained why she wanted them and insisted on the importance of her relationship with Tee, but I explained that I could not remove any documents from the collection; that in fact, if this woman wanted the world to know how strong her relationship with Tee was, well then, what better way than to leave those materials in the collection. She seemed comfortable with that solution, and I think she felt better having met me and talked to me. In nearly thirty years as an archivist, I had never before had such an experience.
C o n c l u s i o n s a n d S u g g e s t i o n s
Traumatic though it was, my work with Tee before and after her death taught me many lessons about working with aging and dying donors. Some are about practical matters; others about deeply personal human interactions. Some of the lessons I would like to emphasize are:
• Develop a good working relationship with your institution's development officer so you can get sound advice for future work with aging or dying donors.
• Think about specific wording in donors' wills and make sure the phrases work to your advantage and express the donors' wishes.
• Think about how to talk openly with aging or dying donors before the end is near.
• Dying donors want to talk about their legacy and how that legacy is represented in their collections. They do not necessarily want to talk about how you feel about their dying process, or how they are feeling about dying. Focused on dealing with their pain or impending death, they do not have the energy for extensive conversations.
• Finally, remember that forming friendships with dying donors is not for the faint of heart. The close personal relationship that Tee and I built helped ensure her legacy, but it also left me bereft at her loss-and humbled to realize how thin the line between professional objectivity and emotional subjectivity really is. When I was in graduate school in archives administration so many years ago, dealing with aging or dying donors and helping to draft wills were not fully discussed. Although my story can offer only a personal example, my hope is that archives educators teach these topics and that new archivists are better prepared for these circumstances. 
